
To: Richardson, Teri[Richardson.Teri@epa.gov]; Harten, Teresa[Harten.Teresa@epa.gov]; 
Hawthorn, Steve[Hawthorn.Steve@epa.gov]; Hayes, Sam[Hayes.Sam@epa.gov]; Holdsworth, 
Tom[Holdsworth. Thomas@epa.gov]; Kozlowski, David[Kozlowski.David@epa.gov]; McKinney, 
Doug[Mckinney.Douglas@epa.gov]; Foley, Gary[Foley. Gary@epa.gov]; Leazer, 
John[leazer.john@epa.gov]; Princiotta, Frank[Princiotta.Frank@epa.gov]; Speth, 
Thomas[Speth.Thomas@epa.gov]; Venosa, Albert[Venosa.Albert@epa.gov]; Gilliland, 
Alice[Gilliland.Alice@epa.gov]; Nunez, Carlos[Nunez.Carlos@epa.gov]; Parker, 
Randy[Parker.Randy@epa.gov]; Williams, Joe[Williams.Joe@epa.gov] 
Cc: Kleinman, Brian[Kleinman.Brian@epa.gov]; Senich-Mullin, Cynthia[Sonich-
Mullin.Cynthia@epa.gov]; Musson, Steve[Musson.Steve@epa.gov]; Drees, 
Lauren[Drees.Lauren@epa.gov]; Walling, Joyce[Walling.Joyce@epa.gov]; Bayless, 
Thomasine[bayless.thomasine@epa.gov]; Ice, Jane[lce.Jane@epa.gov]; ORD-NRMRL-IO­
ROS[ORDNRMRLIOROS@epa.gov] 
From: Hubbell, Eric 
Sent: Thur 2/21/2013 10:32:08 PM 
Subject: Business Indicators Report 01 FY 2013 

Hello to All 

I've attached the Business Indicators Report for QI of FY 2013. With my new duties, it has 
taken longer than usual to compile. We have a few new measures this Quarter: 

RAP Products (with APR breakout) 

Mobile Device Cost per Division 

Mass Approval and Default Pay Actions 

If you have any questions, please contact me. 

Thanks 

Eric 

Eric M. Hubbell 

Acting Chief, Resources Operations Staff 

National Risk Management Research Laboratory 
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